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Emergency Medical Dispatch Roadmap
Rhode Island E-911

911 Answers Call

Telecommunicator 911 manages the caller using
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"Ok, Tell Me Exactly
What happened"

Dispatcher Interruptions to
EMD call flow should be &
rare and must be
minimized.

gG: High call volume overwhelming the 911 center may impact 911's
~ ability to do complete EMD on non-life-threatening medical calls.

GG: The TC will suspend EMD when there is a scene safety issue such as assault, shooting, stabbing, or psychiatric/mental health emergency until the dispatcher has
~ completed all localized law questioning AND the scene is secure to allow EMD to occur without jeopardizing the caller, bystanders, patients, or victims.



